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Jewish Family Services (JFS) is dedicated to providing high 
quality professional services to our entire community. Our ability 
to do this requires that we have written policies that tell you 
what to expect from us and highlight your responsibilities in 
accepting our services. Please help to maintain this high level of 
care by making sure you understand and follow these policies. 

CHILDREN IN THE JFS OFFICE 

Children under the age of 16 must be accompanied by an adult 
or guardian while at JFS. An adult or guardian must escort the 
child to the JFS appointment, remain on the Shalom Park 
campus during the child’s session, provide an emergency 
contact number and pick up the child at the conclusion of the 
appointment. Children may NOT be left alone in the JFS lobby. 

CANCELLATION, MISSED APPOINTMENTS AND LATE 
ARRIVALS 

To cancel or change an appointment, you must give 24 hours’ 
notice to avoid being charged a cancellation fee. Messages left 
on the voicemail to cancel an appointment within 24 hours will 
be sufficient to avoid being charged. If you arrive more than 10 
minutes late to a scheduled appointment, it will be considered a 
missed appointment and you will need to reschedule. Missed, 
cancelled or late arrivals with less than the required notice will 
be charged $30.00, which is payable at your next therapy 
session. Cancellation fees are not reimbursed by insurance 
companies and may be billed directly to you. If an appointment 
is missed due to extenuating circumstances, please discuss this 
with the front office staff. Patterns of missed or cancelled 
appointments may result in the permanent forfeiture of 
appointments or termination of services. 

THERAPY SERVICES 

Therapy calls for a very active effort on your part. In order for 
your therapy to be successful, you/child will have to work on 
things we talk about both during the sessions and at home. 

Since therapy often involves discussing unpleasant aspects of 
your life, you may experience some uncomfortable feelings at 
the beginning of treatment such as sadness, guilt, anger, or 
frustration. However, psychotherapy has been shown to have 
many benefits. Therapy often leads to better relationships, 
solutions to specific problems, and significant reductions in 
feelings of distress.  

Each appointment or treatment session lasts approximately  
45 – 55 minutes. These sessions include communication with 
the care provider, treatment activities to ensure progress, and 
progress note writing to document plan of care.  If you arrive 
late for an appointment, the session will end at the regularly 
scheduled time so that the next client will be seen on time. 

THERAPIST RESPONSIBILITIES 

Therapists will respect the time you have set aside for your 
session. If your therapist is absent for your scheduled 
appointment due to an unplanned circumstance, a JFS staff 
member will contact you as soon as possible to reschedule your 
appointment. If your assigned therapist is not available during 
our normal business hours due to vacation, illness, or scheduled 
time from work, another therapist will be available to respond to 
any of your urgent concerns. 

PAYMENT FOR SERVICES 

You and/or your legally responsible party are responsible for 
paying the fee for service.  Payment for counseling services 
shall be collected at the beginning of each session. We accept 
cash, checks, Visa and MasterCard.   

INSURANCE IN NETWORK 

You and/or your legally responsible party are responsible for 
paying the fee for service per your Explanation of Benefits 
(EOB).  An insurance card must be shown and confirmed at 
each visit in order to bill your plan. 

JFS will file insurance and will accept assignment per your 
Explanation of Benefits (EOB).   We will verify your eligibility 
and benefits; however this is not a guarantee of payment.  It is 
possible that your provider may not be eligible for insurance 
reimbursement. Your health insurance may pay for a portion 
of the cost of service.  We recommend that you contact your 
insurance company to verify your benefits.  Once your claim 
has been processed, the EOB will determine the fees you owe.  

INSURANCE OUT OF NETWORK/NO INSURANCE 

It is at the discretion of JFS whether to accept out-of-network 
providers on a case-by-case basis.  If JFS is an out-of-network 
provider for your insurance company, you and/or your legally 
responsible party may be responsible for the payment of the 
full fee at the time of service and you may submit insurance 
claims directly to your insurance company. In certain 
circumstances, JFS may assist you with insurance submissions.  

Final fees are determined by your processed EOB and you are 
expected to make payment at the time of each visit unless 
special arrangements have been made in advance.  JFS 
reserves the right to terminate services for non-payment. 

FEE FOR CARE COORDINATION SERVICES (NON-MEDICAID 
CLIENTS) 

JFS provides comprehensive services to our clients. Some of 
these services are not billable to your insurance company, yet 
are important to your treatment. Examples of these services 
include, but are not limited to: attendance at IEP, school or 
other meetings; consultation with school personnel or other 
professionals coordinating your care; reports for physicians, 
school staff, or other professional entities; telephone 
consultation with you or outside agencies; travels time to and 
from these meetings. 

Prior to providing these services, your therapist will discuss the 
necessity with you. Periodic reviews of this fee agreement shall 
be conducted at the discretion of JFS.  Fees are assessed at a 
rate of $60.00 per hour, billed in 15 minute increments. 
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